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ARE YOUR DOWNSPOUTS OR SUMP PUMPS 
CONNECTED TO THE SANITARY SEWER SYSTEM?
Questions and Answers Regarding Sewer System Connections

Q: WHAT IS A DOWNSPOUT?

A: A downspout is a pipe that is connected to the rain gutter of your home. The pipe may be 
improperly connected to your sanitary sewer service. When it rains or when the snow on your roof 
melts, the water travels down the gutters into the downspouts and finally into the sanitary sewer 
main in the street.

Q: WHY IS HAVING YOUR DOWNSPOUTS CONNECTED A PROBLEM?

A: Discharging rain water to a sanitary sewer through downspouts violates state and federal laws 
required by the Clean Water Act of 1977, and contributes to increased cost of stormwater that the 
Authority has to unnecessarily convey and treat each year. Stormwater from downspouts greatly 
contributes to this increased wastewater flow. Because the Authority system is not designed to 
handle this amount of flow, the wastewater is not treated properly and adds to the potential of 
discharging pollutants to the environment.

Q: HOW DO I DISCONNECT MY DOWNSPOUTS?

A: Disconnecting your downspouts is very easy and inexpensive. It can be done by 
disconnecting your rain gutter from the downspout and then connecting it to a downspout 
extension. A downspout extension can also provide water to landscaping that would not normally 
receive rain water due to overhangs. Downspout extensions can be purchased at any hardware or 
home and garden store.

Q: WHAT HAPPENS IF I DECIDE TO NOT DISCONNECT MY DOWNSPOUTS OR 
SUMP PUMPS?

A: Pursuant to Northampton Township Ordinance No 492, a violation is punishable by a fine of 
$1,000.00 per day.

815 Bustleton Pike
Richboro, PA 18954

Service Calls & Emergencies:
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Fax: 215-357-5315
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Leak Detection
Leaking toilets, faucets, showerheads, and other plumbing can waste a lot of water. In fact, a house-
hold with a leak wastes an average of 10,000 gallons of water each year. Detecting and repairing leaks 
is often easy and can save homeowners up to 10 percent on their water bills.

In general, your senses are your best tool. Listen for water running continuous. If you think a leak exists, 
shut o� all water-using appliances, faucets, showers, and outdoor tools such as hoses or sprinklers. 
Next, check if your leak detection icon on your water meter. If the indicator is indicated an intermittent 
or continuous leak there is a leak somewhere. In extremely rare cases, a water meter itself may be the 
problem. For tough leaks, contact a registered plumber to make the repairs. If attempting repairs on 
your own, remember to turn o� the correct water valve before you start. Here are some more easy tips 
you can follow to detect household leaks:

Toilets

If you suspect a toilet leak, check the flapper valve, overflow pipe, and float, which are all located 
inside the toilet tank. You can also identify a toilet leak by putting a drop of food coloring in the tank. 
If color shows up in the bowl after 10 minutes, a leak is highly likely. To fix a toilet leak, consult a 
licensed plumber, hardware store, or home improvement retailer.

Faucets

Make sure all faucets are shut tight when not in use and be sure to check under the sink as well. If 
water appears to be leaking from a faucet, you may need to remove and replace worn or damaged 
washers or other parts. Before replacing these parts, be sure that the replacements are properly 
sized. This can be done by taking the broken part with you to a hardware store.

Showerheads

Showerheads that leak at just 10 drops per minute waste up to 500 gallons per year. For simple leaks, 
make sure there is a tight connection between the showerhead and pipe stem. Pipe tape made of 
Teflon found at most hardware stores is easy to apply and can often help control leaks. It's also a 
good idea to check the washer or other parts inside the showerhead for damage. More complicated 
leaks should be passed along to a licensed plumber for repairs.

Outside

Soggy spots in your lawn indicate a leak with a sprinkler or service line. In the case of a private service 
line leak, contact us to request a shut-o� at the curb so that your registered plumber can make the 
necessary repairs.
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Q: WHAT IS THE REASON FOR REGULATION?

A: Wastewater is the discharge 
from toilets, sinks, showers, bath-
tubs, dishwashers and washing 
machines. People produce waste-
water. It must be treated. Wastewa-
ter is removed through the sanitary 
sewer system. Sanitary sewers carry 
it to a treatment facility.

Groundwater or storm water is water 
from rain or snow, which seeps into 
the soil. When soil becomes satu-
rated, ground water seeps into 
basements. Sump pumps are com-
monly used to remove this water.

Sump pumps must not be connected to sanitary sewers, but rather must be connected to a storm 
sewer or discharged onto lawns.

Q: WHY?

A: When sump pumps or downspouts discharge into sanitary sewer, flooding often is the result. 
Sanitary sewers are not designed to handle the extra volume rain runo� and sump pumps add. This 
extra volume overloads the design capacity of the system.

Wastewater needs to be treated. Groundwater from sump pumps or downspouts does not. When 
the volume of wastewater is increased by the addition of groundwater from sump pumps, the 
Authority's and ultimately the home and business owners' treatment cost increase significantly and 
unnecessarily.

On March 12, 2004, Northampton Township passed Ordinance No. 492, which prohibits sump 
pumps from being connected to sanitary sewers. A violation is punishable by a fine of $1,000.00 
per day.

Q: WHAT SHOULD I DO IF MY SUMP PUMP OR DOWNSPOUTS ARE CONNECTED 
TO THE SANITARY SEWER?

A: Reroute the pipe so that it discharges onto your lawn or into a nearby storm sewer. If you have 
questions, or need assistance or advice about how to bring your sump pump into compliance with 
the law, contact the Municipal Authority at 215-357-8515.



NO
RT

HAMPTON, BUCKS COUNTY 

 M

UNICIPAL AUTHORITY
 

Your Authority. Hard at Work Serving You.

815 Bustleton Pike
Richboro, PA 18954

Service Calls & Emergencies:
Call: 215-357-8515
Fax: 215-357-5315

Email: info@nbcma-pa.org

NO
RT

HAMPTON, BUCKS COUNTY 

 M

UNICIPAL AUTHORITY
 

Your Authority. Hard at Work Serving You.

Q: IF I ASK FOR HELP, WILL I BE SUBJECT TO THE FINE?

A: No, as long as you take immediate steps to disconnect your sump pump or downspouts from 
the sanitary sewer. Our main mission is to eliminate those connections.

Q: ARE WE THE ONLY TOWNSHIP HAVING THIS PROBLEM?

A: No. All communities are 
dealing with the same issues. 
We are seeking your assistance 
in promoting environmental 
responsibility.
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On March 12, 2004, 
Northampton Township 
passed Ordinance 
No. 492, which prohibits 
sump pumps and 
downspouts from being 
connected to sanitary 
sewers. A violation is 
punishable by a fine of 
$1,000.00 per day.


